
Water Efficient Cooling Tower System Program
Your questions answered

What is the Water Efficient Cooling Tower 
System Program?

This is a program to be implemented by the Australian Institute 
of Refrigeration Air Conditioning and Heating (AIRAH) and 
Victorian water utilities on behalf of the Victorian Government. 
It comprises a site survey at your business which will assess 
your cooling tower system for water use efficiency and help 
you to efficiently manage the system’s water use.

Who will be undertaking the site survey?

The site survey will be undertaken by representatives of the 
AIRAH and the Victorian Government.

How much will it cost?

There will be no charge to your organisation.

What is involved?

The site survey involves an hour-long inspection at your 
premises and an additional hour for a review of your 
relevant documentation.

What happens after the site survey?

You will receive a water use efficiency assessment for your 
cooling system. This may include recommendations for 
improvements to your system along with financial payback 
calculations if sufficient information is available.

How accurate is the survey?

Accuracy of the survey depends on a range of factors including 
access to your site and cooling system data such as:

• �water chemistry data from the preceding 12 months water 
treatment service reports;

• �system data including cooling tower size, flow rates, cooling 
system usage, heat rejection and water meter readings; and

• �access to the cooling tower itself to allow for an inspection 
of the condition and operation of the unit.

How will the survey information be used?

As well as providing you with an independent audit of your 
cooling tower system water use efficiency, your data will be 
used anonymously as input into a water use efficiency study 
for cooling systems within Victoria.

Any data identifying you, your business or your system will 
not be released to third parties such as service providers. You 
will be able to use the data as an improvement action for your 
waterMAP which is mandatory if your business uses more than 
10 million litres annually from a water authority’s supply.

Can I say ‘no’?

Participation in the program is voluntary but we encourage you 
to consider the benefits both to your business and the Victorian 
community your involvement would bring.

How can I join the program?

All you need to do is to contact: 
The Australian Institute of Refrigeration Air Conditioning 
and Heating 
Ph: (03) 8623 3000 
Web: www.airah.org.au

Or contact your local water utility.

How can I get more information?

Contact AIRAH or refer to the Water Efficient Cooling Tower 
System brochure sponsored by the Victorian Government.


